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How to Build a Best 
Practice Immunisation 
Screening Approach in 
Your Aged Care Facility. 

Caring for Australia’s senior 

citizens is a rewarding vocation.  

It’s also an extremely complex 

responsibility, given that you are 

providing an essential service to 

some of the country’s most 

vulnerable citizens. This is 

particularly the case during the 

coronavirus COVID-19 pandemic. 
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Section 1:  Introduction  

Introduction  

It’s definitely an understatement to say that as an organisation operating in Australia’s Aged Care sector right now, you have 
a lot on your plate.  Developments related to the pandemic and the Royal Commission into Aged Care Quality and Safety are 
transforming the sector – fast.  Right now, it’s more critical than ever to be confident that you have the resources in place to 
detect, assess and mitigate the risks that could put your residents, employees, and organisation’s future in danger.   

One of the most important risk and compliance areas you need to manage is infection prevention and control.  To mitigate 
the spread of infectious diseases, including COVID-19 and influenza, Australia’s Department of Health “strongly recommends” 
routine screening on entry of all staff and visitors for all residential aged care facilities, regardless of their size or location.1 
Today, most states and territories require residential aged care facilities to screen whether people have had a current flu 
vaccination. This applies to staff, visitors, health practitioners, volunteers, and service contractors, among others.  

Your Responsibilities  

In this context, your organisation must be fully aware of and able to comply with your vaccination screening and proof of 
vaccination obligations.  This includes being clear on the ‘reasonable steps’ your facility is expected to take to ensure that a 
person does not enter your premises if they do not meet the flu vaccination (and other) requirements set out in the relevant 
state and territory directions. 

This can be a complex area of compliance to manage because emergency and health directives differ across states and 
territories.2  In some jurisdictions, for example, an individual may be allowed to enter the premises without an up-to-date 
vaccination against influenza, if:  

• The vaccination is not “reasonably available” to that individual; or 

• The individual is able to certify, in a manner approved by the relevant regulatory authority, that they have a medical 
contraindication to the vaccination against influenza. 

Why Comply? 

It is critical that your business understands your obligations and has systems and processes in place to ensure compliance at 
all times, even as the laws change.  As well as increasing the risk of infection transmission, failure to comply can result in 
substantial financial penalties and even jail time, in some states.  In general, not having an effective risk screening approach in 
place may also weaken compliance with the Aged Care Quality Standards. 

Looking at it from another angle, a well-run and efficient compliance program enables you to systematically protect the 
people in your care, those you employ and your business itself.  The more organised you are from a compliance point of view, 
the more time and capacity your team will have to deal with ongoing regulatory change and future disruptions, and ultimately 
provide excellent care.   

Read on for guidance on how to build a best-practice strategy for ensuring everyone who enters your facility is compliant 
with vaccination requirements – a critical part of the safe, effective delivery of aged care.  

 
1 https://www.health.gov.au/node/18602/advice-and-resources-for-aged-care-workers  
2 https://www.health.gov.au/sites/default/files/documents/2020/07/coronavirus-covid-19-restrictions-on- entry-
into-and-visitors-to-aged-care-facilities.pdf  
 

https://www.health.gov.au/node/18602/advice-and-resources-for-aged-care-workers
https://www.health.gov.au/sites/default/files/documents/2020/07/coronavirus-covid-19-restrictions-on-%20entry-into-and-visitors-to-aged-care-facilities.pdf
https://www.health.gov.au/sites/default/files/documents/2020/07/coronavirus-covid-19-restrictions-on-%20entry-into-and-visitors-to-aged-care-facilities.pdf


 

 
 Learn more at ipro.net 

Section 2:  Recommendations   

Recommendations:  5 Steps to Success  
To run an efficient and compliant vaccination screening program, you need to make sure that you have the tools, processes 
and data required for this time consuming and complex undertaking.  Get it right, and this could form the basis of other 
immunisation screening processes going forward! 

Here are 5 steps you can take to ensure your compliance approach is a success: 

01. Assess Your Technology 

 
Given how complex the rules are and how fast regulations can change, does it make sense for your organisation 
to be managing vaccination screening manually, on top of all your other obligations?  

With the right technology solution working for you, you can simplify and accelerate your immunisation screening 
process.  A compliance automation solution that is purpose built for vaccination screening and verification can, 
for example, quickly and accurately confirm whether an individual's immunisation record is current, screening 
against appropriate evidence of immunisation status (in line with regulatory authorities’ requirements).  

Letting compliance automation take care of the routine, data heavy work for you helps to ensure your screening 
process happens consistently and accurately every time.  The risk of human error is minimised, and your team 
wins back hours and hours that can be spent on more important work.  In these ways, automation supports 
better outcomes for all.  

02. Ensure you Have Access to Timely, Trusted Data 

 
You need access to accurate, comprehensive information from reliable and reputable sources.  This information 
should fall in line with the types of vaccination evidence that are required by the regulatory authority in your 
state or territory.   

According to the Department of Health, for example, “appropriate evidence may be a statement or record from a 
health practitioner; or an immunisation history statement available from Medicare online or the Express Plus 
Medicare mobile app.”3  

On the other hand, should a person be attempting to access the vaccine but is having supply issues, or a person 
is allergic to the vaccine or has a medical reason for not being able to have it, then the vaccine is not ‘available’ 
to them.  It is also necessary to screen for this type of evidence.  Depending on what is acceptable in your state 
or territory, this could potentially take the form of a statutory declaration, letter from a Minister or other official 
document that provides an explanation.   

In addition to screening against appropriate evidence of immunisation status, it is advisable to ensure that your 
data is collected and managed in a way that it can be fed into your other compliance workflows.  You may, for 
example, wish to link your vaccination screening workflow with your process of collecting and verifying other 
credentials required for onboarding your contractors.  To support this goal, you could opt for an agile 
immunisation record verification and monitoring solution that can easily integrate with other aspects of your 
compliance program.  

 
3 https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-entry-into-and- 
visitors-to-aged-care-facilities_1.pdf  

https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-entry-into-and-%20visitors-to-aged-care-facilities_1.pdf
https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-restrictions-on-entry-into-and-%20visitors-to-aged-care-facilities_1.pdf
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03. Evaluate your Record Keeping 
 

Make sure that all evidence of immunisation status and other relevant records are securely maintained for 
auditing purposes.  If you use a compliance automation solution to manage your screening process, you 
instantly have access to all your data and evidence of compliance steps taken, in one central place.  This is also 
maintained in real-time, so you can always be sure you’re working with the most accurate and up-to-date 
information.  

With accurate, digital records in place, you can:   

• Improve compliance monitoring; 

• Avoid having to repeatedly ask for the same records from the same individuals; and  

• Easily prove compliance with current regulations and best practice approaches during internal and external 
audits. 

04. Continually Monitor and Refine your Approach  

 
Beyond having processes and systems in place to manage your risks, you need to monitor and review your risk 
controls on an ongoing basis.  This way, you can quickly identify gaps and bottlenecks, and optimise the steps 
that are not working.  

As in any other area of compliance, managing your screening and verification process digitally allows you to 
easily track progress and make sure you’re following the correct process every time.  This includes who you 
screen, the data and documentation collected, the completeness of that data, how that information is verified, 
and your record keeping approach.  

05. Call in Help if you Need It  

 
Staying on top of compliance in Aged Care is a never-ending task, as new rules come into force and legislation is 
updated.  To help your organisation stay compliant during times of disruption and change, it may make sense to 
collaborate with an expert compliance partner that can meet your technology and data needs, or even manage 
compliance for you as a fully outsourced service.  

With this level of support, you can be sure that your technology, data, and processes are always up to date with 
new regulatory developments relating to immunisations and infection control, as well as other critical 
developments in the sector as these go live.   

Working with a compliance partner can help your organisation achieve continuous compliance, with minimal 
effort and more time to spend on your core operations.  

Read on to discover the benefits of working with a compliance partner who can ensure you have all five of these 
critical elements in place.  
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Section 3:  Why Opt for a Fully Managed Service & Why iPRO?   

Why Call in a Compliance Partner? 

Partnering with an expert provider of innovative compliance solutions and services can ease the administrative burden 
carried by your internal teams.  This will allow your people to focus on providing best-in-class care to your residents.  

At iPRO, we can help you build a best practice immunisation screening process, supported by a powerful combination of 
automation, trusted data, and human expertise.  

How iPRO can Support your Compliance Program: 

• Real-time screening and verification: 
Our immunisation record verification service checks and verifies that an individual's immunisation record is current. 
Beyond just a once-off check, we track credentials in real-time, so you can rely on your compliance data being accurate 
and up to date whenever you use it.   

• High-quality digital data: 
We furnish you with compliance data that is fully structured, de-duplicated and rigorously quality controlled.  There is 
no need for your staff to carry out manual data transfers.  These can be error prone and compromise the quality of your 
vaccination screening program, and overall health and safety. 

• Agile solutions: 
You can combine our immunisation screening solution with a contactless entry system run via QR codes.  This allows 
contractors to self-onboard by uploading credentials and completing inductions.  You can monitor who is on the 
premises from anywhere and keep an audit trail of check-in and check-out times. 

• Your data is secure: 
All your compliance records are securely maintained by iPRO for auditing purposes, in line with robust data security and 
privacy requirements.  All data is stored and processed in Australia, for your regulatory compliance purposes.  

• Expertise you can trust: 
As verification experts in Aged Care and many other sectors, we have performed over 100 million checks, and counting. 
You can rely on our expertise – not just to get you over the line, but also to prepare your organisation for the future of 
Aged Care compliance.  

Are you Ready to Turn Compliance into a Competitive Advantage? 

In the years ahead, as Australia’s COVID-19 vaccination regime unfolds and the Royal Commission into Aged Care Quality 
and Safety catalyses much needed reform in the sector, we can help your organisation navigate ongoing regulatory change.  

Our automation and data driven solution ties in with the Royal Commission’s call for “innovative and creative ways to improve 
the quality and safety of aged care.”  As your trusted compliance partner, we have the tools and expertise to help you meet 
your regulatory obligations, make informed risk and compliance decisions, and build a resilient organisation that is wholly 
focused on high-quality, patient-centric care. 

 
 
 
 
 
 
 
 
 
 

   
Let’s Chat 
Get in touch with iPRO to discuss your needs or schedule a free, no obligation demo to discover the benefits of 
automating the compliance verification process for your business. 

 


